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Hello and welcome to Litchdon Medical Centre’s 

winter edition of our newsletter. It gives you all of the 

latest Practice news which we hope you will find 

useful.  

SELF CARE—COUGHS AND COLDS 

Cough 

Treatment isn't always necessary for mild, short-term coughs because it's likely to be a viral infection that will 

get better on its own within a few weeks. You can look after yourself at home by resting, drinking plenty of fluids, and 

taking painkillers such as paracetamol or ibuprofen. 

Cold  

If you or your child has a cold, there's usually no need to see your GP as it should clear within a week or two. 

You only really need to contact your GP if: 

 your symptoms persist for more than three weeks 

 your symptoms get suddenly worse 

 you have breathing difficulties 

 you develop complications of a cold, such as chest pain or coughing up bloodstained mucus 

It might also be a good idea to see your GP if you're concerned about your baby or an elderly person, or if you have a 

long-term illness such as a lung condition. You can also phone NHS 111 for advice.  

FRIENDS & FAMILY 
SURVEY 

 

We are taking part in the 

National Friends and 

Family Test where you 

can give us feedback 

anytime and as often as 

you like about the 

surgery. You can do this 

by answering two simple 

questions, either by 

completing a form in 

surgery, online on our 

website or by 

responding to our text 

message. 

Your feedback is 

anonymous and will help 

us to understand how 

you feel about the 

surgery and where we 

can improve services.   

Thank you in advance 

APPOINTMENT REMINDER SERVICE 
 

Have you provided us with an up to date mobile number? For all patients with a mobile number on their record, we 

send text reminders for appointments booked at the surgery. Before the service was offered, the amount of appoint-

ments not attended by our patients was much higher. By reminding our patients via text message, the total amount of 

hours saved has increased thus giving us more appointment availability to offer our patients!  

Please update your contact details with our Receptionist. 

CHARITY FUNDRAISING 

This year, staff at Litchdon have raised over  £1500 for various charities. 

On Friday 23rd of September, staff wore jeans and made a donation to 
‘Jeans for Genes’; a charity which funds a range of initiatives that improve the 
quality of life of children affected by genetic disorders.  
 

On Sunday 16th of October, ‘Team Litchdon’ took to the fields of North Molton 
and completed a 10k assault course to raise vital funds for North Devon  
Hospice.  
 

On Friday 28th of October, we held a coffee morning in aid of Macmillan; a  
charity supporting cancer patients and their families.  
 

On Friday 9th of December, staff will wear Christmas jumpers and donate towards ‘Over 
and Above’; North Devon District Hospital’s own charity raising additional funds to make 
a real difference to patients – improving the hospital environment, buying state of the 
art medical equipment and helping to go way beyond the NHS standard.  
  

Litchdon is now also hosting its fourth Christmas Raffle, this year in aid of Devon Air 
Ambulance. 

http://www.nhs.uk/Conditions/Cold-common/Pages/Complications.aspx
http://www.nhs.uk/conditions/chest-pain/Pages/Introduction.aspx
http://www.nhs.uk/NHSEngland/AboutNHSservices/Emergencyandurgentcareservices/Pages/NHS-111.aspx
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwig2YXVzsvQAhUFPhQKHTk3CHcQjRwIBw&url=http%3A%2F%2Fstmarysjarrow.co.uk%2Fmacmillan-coffee-morning%2F&psig=AFQjCNEG2NDsEek0uybiLlVKGLth5Y3V4Q&ust=1480428094958334
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiHkumIzsvQAhWGOhQKHUVgBHYQjRwIBw&url=http%3A%2F%2Fwww.northdevonhospice.org.uk%2Fevent%2Fall-events%2Fmissionunbreakable.ashx&psig=AFQjCNGmlWvIaupZbM175RGi0x3ABn
http://www.google.co.uk/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=0ahUKEwiR5LWBzcvQAhWMPxQKHUL0AnkQjRwIBw&url=http%3A%2F%2Fwww.leamingtonprimary.com%2Fjeans-for-genes-day%2F&psig=AFQjCNEDG1ISJFsu6lDctYFlnpyF5P5KyA&ust=1480427675926103
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Litchdon Medical Centre takes part in the UNESCO-prizewinning Green Impact award 
 

The National Union of Students (NUS) (UK) have been awarded a prize by UNESCO for their work on education for sustainability, through 

the Green Impact programme. Litchdon Medical Centre is one of the organisations whose collective activities have resulted in achieving 

this award.  

 

Green Impact is celebrating ten years of education for sustainable development and behaviour change across students’ unions, universi-

ties, colleges, and a huge range of off-campus  

organisations.  

 

Green Impact has enabled Litchdon Medical Centre to engage 70 staff and students in positive  

environmental and social sustainability behaviour change in the last year. This has resulted in  

completing around 15 main actions ranging from installing solar panels and decreasing our paper usage through to more engagement 

with the voluntary sector and investigating links for our  

patients to these services, to get benefits such as befriending, debt advice, joining activity groups etc. 

 

Dr Simon Jones and Practice Manager Sharon Bates have led on this work. They have told us  

“ The NUS was selected as a winner by an international jury from 120 nominations across 64 UNESCO Member States, and it was praised 

for its transformative impact for those student and staff members involved.” 

 

“In the last ten years over 380 organisations have participated in Green Impact, reaching an  

incredible 115,000 people.  In the last year alone Green Impact saved participating organisations 1.2 million pounds and 6,923 tonnes of 

carbon emissions.  We are pleased that Litchdon Medical Centre and all its team is one of the first GP Practices in the country to be part 

of this movement and achieved a bronze award for the work we did in 2016; we are looking forward to carrying this on in to 2017 work-

ing towards our silver award and spreading the word not only within the Practice but also the wider community.” 

 

Rosie Haworth-Booth of Litchdon Patient Participation Group and member of the Litchdon ‘Green Committee’ added “In line with think-

ing about improving our general health and wellbeing – preventative as well as restorative medicine – Litchdon has embarked on a path 

of improving energy efficiency to help cut greenhouse gas emissions and encourage healthier life-styles for both staff and patients.”  

“We have also been carrying out practical things like monitoring energy use, discovering, for example, that energy use is lower if a fridge 

is kept on 24/7 rather than being turned off when temporarily not needed.  Electricity supply has been bumped-up both for the surgery 

and the national grid by installing Solar Panels on the south facing roof of the building. Initial financial outlay will be compensated for by 

reducing bills over years to come and the sense that every little helps in the battle against global warming. 

Engaging with the local voluntary sector is proving to be positive, including having had representatives in the surgery for things like debt/

financial advice once a month and a charity that helps people with advice about cold homes and keeping warmer for less came into sur-

gery for the 2 Saturday flu clinics this year. 
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NHS 111     

111                                       

North Devon District Hospital                  

01271 322577 

 

Devon County Social Services: 

Adults      

01271 323210 

Children                                                  

01271 388600 

Mental Health     

01271 388600 

 

Barnstaple Health Centre   

01271 371761 

Genito—Urinary Clinic (VD/HIV)   

01271 322577     

Samaritans     

0345 909090 

Age Concern                                            

01271 324488 

Quay Centre Drug Problems                   

01271 344454 

Alcohol Problems                                     

01271 325232 

Cruse—Bereavement Help                      

01271 379719 

Patient Advice & Liason Service              

01271 314090 

Litchdon House (Dermatology)  

01271 312850 

Police non emergency     

101 

USEFUL TELEPHONE NUMBERS 
HOW YOU CAN HELP US HELP YOU 

· If you are unable to attend your appointment please let us know 

in advance so we are able to offer this time to another patient. 

· If you think you will be late for an appointment please do phone 

us as soon as possible. 

· If you feel you have a number of things to discuss with the Dr 

speak to reception to see if a double appointment may be available  

(regular appointments are 10 minutes). 

· Please notify us as soon as possible if you change your title, name, 

address or telephone number so that we can update our records. 

NEED HELP WITH TRANSPORT? 
 
North Devon Voluntary Services: Devon Access to  
Services Project. (DASP) can help you find transport services if you 
are unable to drive and if public transport is inaccessible to you. 
 
Information can be found on this website 
http://www.northerndevon-services.co.uk/transport.html  
 
BUT IF YOU DON’T HAVE INTERNET ACCESS YOU CAN TELEPHONE 
 
North Devon Ring & Ride - Go North Devon 
Albert Lane, Barn-
staple, EX3 8RL 
01271 328866 
Or 
 
Age Concern 
Office Open Monday - Friday 9.30am-1.00pm and 
2.00pm-4.00pm. 
01271 324488 
Or 
 
CarShare Devon 
Office Open Monday - Friday 9.30am-1.00pm and 
2.00pm-4.00pm. 
01271 324488 
 
 

STAFF CHANGES 
 

We welcome some new members of staff.  Hollie has very recently joined our Reception Team as a Reception Assistant. 

Charlene has also joined Dispensary and completed her qualification in an incredible 6 months instead of 12!Dispensary 

also welcome Stephanie who started on 05.12.16. We also gain 3 Registrars, Dr James Thornton, Dr Herjit Sutherland and 

Dr Helen Fothergill.   

We sadly say goodbye to Trudi who worked in our Dispensary department, Sarah who worked as a Receptionist, Katie who 

worked as an administrator and Sarah who was a midwife here at Litchdon.  This year, we had our first year 3 student 

nurse, Stacey. She completed an 8 week stint within our Nursing department and was mentored by one of our very own 

nurses, Tina.  

http://www.northerndevon-services.co.uk/transport.html
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Opening Times  

Monday to Friday: Doors open: 08.15am to 6.00pm We are currently offering a number of evening appointments with a 
doctor or nurse on a Wednesday and Thursday evening. Please contact our Helpdesk Receptionist for further  

details. 

 

Repeat Prescriptions  

Please allow a minimum of 3 working days (72 hours) for your prescription to be processed. To avoid error and the risk 
of mistakes, we do not accept repeat prescription requests over the telephone. 

 

Out of Hours Service   

For urgent medical attention (when the surgery is closed) please telephone the surgery number on  

01271 323443. Your call will automatically be re directed to NHS 111, or you can call 111 directly this is available 24 hours 
a day, 365 days a year. Calls are free from landlines and mobile phones. 

 

New Patients   

We welcome new patients joining the Practice. When you register, you will be asked to complete a  

registration form and a health questionnaire. Our doctors will look forward to meeting you. 

SURGERY ONLINE ACCESS 

 

Did you know on-line access is available for booking appointments, ordering repeat prescriptions & looking at your  

medication history, allergies and blood results.  

To register for online access all you need to do is come in to the surgery with a form of photographic ID and speak to re-

ception who can print you off a username & password along with some instructions on how to use the online access ser-

vice.  

Please note this service is only available to persons aged over 16 years. 

Please provide us with your email address as another form of contact for the surgery.  

PATIENT PARTICIPATION GROUP (PPG) 

 

The patient participation group is one of 100’s of PPGs across the country which work independently but  

collaboratively with the surgery to improve services to patients. 

Rob Lockyer is Chairman and Rosie Haworth-Booth is Secretary. The next meeting will be on Tuesday 10th of January 

2017. If you wish to attend, or for further information, please contact Rob via the details as shown below.  

We are interested in hearing about your experiences of the surgery & welcome your ideas on how things may be done 

better or what you think we may be doing wrong. Of course, compliments are always welcome! 

 

Contacting us:  

By e-mail to 

litchdonPPG@yahoo.co.uk  

By telephone:  

01271 831296 

By website: 

litchdonpatientsgroup.co.uk    


